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“UNFORTUNATELY, I JUST
DON’T KNOW !!” People ask
me many times a day what I
think about pricing for the upcoming season. And I just don’t
know. It seems like everyday
when I am talking to suppliers,
analysts, and hedge traders
(people who are allegedly really
smart and are paid big money to
know these things) that have NO
idea. It is almost comical that on
line 1 they say up and on line 2
they say down. Than a conference call tells me down way
down, and of course the pm call
says up way up. We have basically three options. Here is my
take on each:
The Capped Plan: Hedge guys
call it a straddle. There is a 20
cent range. It is for conservative
people. If you want a level
monthly pay plan and have no
inclination of where the market is
going and don’t want to think

The Discount Off Retail Plan: In
a down market this is a win-win
situation. The price is going down
and there is a 10 cent discount on
top of it! In an up market you would
still get a 10 cent discount but the
market is going up. This is better if
you don’t want a set range and
think the market will go down
through out the season.
The Price Protection Plan: I left
this option for last because it is the
most intriguing. It has aspects of
the other two. It is a price protection plan. It starts out as the
capped plan, BUT through insurance the cost of fuel could go
LOWER. for $18.00 a month we
buy insurance (calls or puts for our
commodity traders out there). If the
price rises your capped, if it goes
down the insurance kicks in and
you will get it for the lower price.
Honestly this is our least popular
plan, but in a volatile season with
ups and downs you could realize
substantial savings! The hedge
guys always tout this one. They
like caps with downside potential.
More and more people are taking a
hard look at this one with all the
volatility over the last few years.

On another note… August 17th
we will be having our 4th Golf
Classic. We donate all the proceeds to The Children's Hospital. About four years ago my son
Mathew (the cute little guy in the
middle of page six) spent some
time there. It is a wonderful
place when you are going
through a really tough time.
They really care about every
child and their families needs. If
you are interested in golf or
maybe don’t like golf (I sort of
don’t either) but might like to
donate to this organization
please let us know. Our registration forms are available on our
website and at our 3 office locations. If you cannot attend we
do accept donations in our office
for The Children’s Hospital. For
more information please call our
office or visit our website. We
thank you for your consideration!
As always if you have any
questions please call 6645111, ext 13, or email me at
jvbove@bovefuels.com

BUDGET AND PREPAY PLANS FOR UPCOMING HEATING SEASON
It’s almost time again to start up contracts for the upcoming 2012-2013 season. Many customers enjoy the peace of mind that a pricing plan offers since it is nearly impossible to predict where heating
fuel prices are headed. It is important to us that you fully understand each option so that you choose
the best plan that works for you. We have outlined all of our plans on pages 4 and 5 of this news letter
to help you decide which option would be best for you for the upcoming season. Our plans are offered
to all of our customers who are credit qualified, and your account must be in good standing in order to
start one of the plans for the season.
If you have any questions or concerns our customer service staff is always here to help with any
questions you may have: Monday–Friday 7am to 5pm and Saturdays 7am-1pm.
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PROPANE
As many of you know, not all propane suppliers are the same. We all offer the same product, but there are many differences between each
company. Every company has different policies, procedures and services. Bove Fuels has been a reputable family owned business for over
80 years. We pride ourselves on the relationships we build with our customers and the services we provide. You can rest assure that Bove Fuels
will work with you as a customer to provide you with service you can
count on season after season.

WHAT SETS US APART FROM THE REST
No Fees or Surcharges on Deliveries
No Tank Rental Fees
24 Hour Service Department
Highly Trained Staff
Budget/ Prepay Programs
Automatic/ Will Call Deliveries
Exceptional Customer Service

PREMIUM FUEL OIL
Unlike Propane, fuel oil has many different qualities
from supplier to supplier. Here at Bove Fuels we
only deliver a premium oil, which we call Clean Fire
Technology. This premium fuel oil also contains an
additive that acts as a stabilizer dispersant, inhibitor, and deactivator.
WHAT DOES THIS MEAN FOR YOU AS A CUSTOMER??
Stabilizer: Helps to contribute to less break down which could cause equipment malfunction and inefficient operation of your heating system. Less break
down means our fuel oil in your tank will last longer!
Dispersant– Helps break down deposits in the tank to help prevent clogging
your screen and nozzle in your heating system. This means it reduces the
chances for deficiencies or equipment failure.
Inhibitor– Helps reduce the corrosive reaction between heating oil and the
metal components. This will eliminate the chances of emergency calls and
enhance the performance of your system.
Deactivator– Helps reduce and eliminate the natural reaction of development
of deposits that could settle to the bottom of the tank, by creating a film barrier over the metal surfaces in your heating system.
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WELLS OFFICE

Barclay Peters has been a great addition to G.A. Bove Fuels as a dedicated and knowledgeable driver. He is
now moving into a sales representative position for the Hamilton County area, but don’t worry he will still be
out making his normal deliveries!
We would like to introduce Stephanie Welch as our new customer service representative in the Wells office. Stephanie has lived in Hamilton
County her entire life. She lived in lake Pleasant for 13 years, Speculator for 8 years and Wells for 8 years– consecutively. She is happily
married and the proud mother of two young girls. She is an active
member of the Wells Improvement Group. We feel Stephanie is a
great fit for our Wells location, not only because her knowledge of the
area but her friendly outgoing demeanor.

***
August 3rd and 4th 2012
Old Home Days Parade and Fair
in Wells, NY This years theme
will be Honor our Hero’s.

Message From Stephanie :
“For those of you who I am not acquainted with please feel free to call me
to let me know a little about you and if
there is anything I can do to meet your
fuel needs. I am very excited to be here
and can’t wait to work with the customers of Bove Fuels.”

Summer Time in Wells, NY

***
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OUR BUDGET AND PREPAY PROGRAMS
MONTHLY BUDGET PLANS: Capped Plan, Discount Off Retail Plan and Price Protection Plan.
Budget Plans are when you spread payments within a 10 month period to cover an estimated amount of gallons for the heating season.

THE CAPPED BUDGET PLAN
Pricing for this program will have an initial start price and if market goes up it will not exceed a 20 cent cap above that pricing. There is no fee for this program.
EXAMPLE OF PROGRAM: If Budget Pricing was set at $4.00 a gallon this would be your base price for the season. If market
increases your pricing will increase, but would never go higher than the price of $4.20 a gallon.
WHY PICK THIS PLAN: If market pricing goes up during the season, you will never go higher than capped price. Your budget payment is set off of this pricing and you don’t need to worry what market is doing as you covered with your monthly
payments. If you like to know what you will be paying each month based on this pricing option, and not worry about market
then this plan may be for you.

THE DISCOUNT OFF RETAIL PLAN
Pricing for this program has no initial budget pricing offer. Your delivery will be priced at Bove market price with a 10 cent
per gallon discount.
EXAMPLE OF PROGRAM: If Bove Fuels retail price for the day was $4.00 per gallon, you would be charged $3.90 per gallon on that day’s delivery. If our retail price for the day was $4.50 per gallon, you would be charged $4.40 per gallon on
that delivery. There is no fee for this program.
WHY PICK THIS PLAN: This price will fluctuate depending on Market Volatility and has no cap or lock in rate, but you will get
the advantage of lower pricing in a downward market with no additional fee, but if pricing does go up then there is no cap
on the price. If you do not want to lock in to any rate but get an additional discount for making a monthly payment or feel
market will not be that volatile this season, then this may be the plan for you.

THE PRICE PROTECTION BUDGET PLAN
Pricing for this program will not go any higher than the .20 cent capped budget pricing but will go lower than the initial
budget rate if market goes down. *this is your insurance policy! THERE IS A $18.00 A MONTH FEE FOR THIS PROGRAM
EXAMPLE OF PROGRAM: If Budget Pricing was set at $4.00 a gallon with a .20 cent cap above that pricing. If Market increas-

es, your pricing will never exceed $4.20. If market pricing decreases your pricing will adjust to that lower price. So if market
is at $3.00 per gallon on the day of your delivery, that will be the price you will receive per gallon for that delivery.
WHY PICK THIS PLAN: This plan is your insurance policy. Do you typically pay for a little extra for coverage on your car or
health insurance incase you ever need to use the benefits from them, if so then this plan may be for you.

WHY GO ON A BUDGET PLAN?
DO YOU OFFER AUTO PAYMENT
PLANS?
Yes!! We can set your account
to automatically deduct your
monthly budget payment from
a debit or credit card each
month.

The budget plan takes an estimate of how much
you are going to spend for the entire heating season and then divides the total cost into 10 equal
monthly payments. This spreads out your total
heating cost throughout the season.
You can also benefit from discounted pricing!!!

CAN I ADD A SERVICE PLAN TO
BUDGET PAYMENTS?
Yes! Service Plans can be added
to your monthly budget payments
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PREPAY PLANS: Fixed Pricing and Discount off Retail Plan
Prepay Plan means that you pay for all gallons before the season starts. Pricing is not valid until payment is received.

Prepay Fixed Pricing : Pricing for this program is at a fixed rate for the amount of gallons you wish to purchase upfront. This means your pricing will not fluctuate throughout the season for the amount of gallons that you paid for.

Prepay Discount off Retail: Pricing for this program will be a .15 cent discount off Bove Fuels Retail Market price
at the time of your delivery. There is no cap pricing on this program, and therefore pricing will fluctuate with retail market. You would still Pre-buy your gallons for the season up front but it would be estimated based on this pricing structure. Example: If market pricing was at $4.50 a gallon your pricing would be $4.35 for that day’s delivery.

QUESTIONS & ANSWERS ABOUT OUR PROGRAMS
How long are the programs valid for? Programs start between June and August. Pricing ends on all contracts April
30th. ** Please note that Automatic delivery schedules will not stop once contract gallons have been exceeded
unless you contact the office.
How is gallon amount figured? The budget gallons are calculated by taking an average of 2 to 3 heating seasons.
This is only an estimate on the gallons you typically use. If you feel that you are going to use more or less for the
upcoming heating season we can refigure your budget gallon/payments.
How do you figure the monthly payment? We take the number of budget gallons we figured times our pricing.. We
then take the calculation and divide by 10. EXAMPLE: Budget gallons calculated at 1,000 gallons times an example price of $4.20 a gallon. You are estimated to spend $4,200 for the season, we then divide that by 10. You will
be then making 10 monthly payments of $420 to cover you through out the season.
What if I don’t use all my budget or prepay gallons? If you do not use all of your budget or prepay gallons by the
end of the season due to circumstances beyond your control such as a mild heating season, your credit balance
will remain on your account. All credit balances will revert to dollars not gallons after April 30th. This credit can be
used towards the following season or any other services provided by Bove Fuels.
What if I have a credit at the end of the season? We will calculate that credit into your upcoming budget agreement. Example: You have a credit of $500 and are ready to start the next budget program. We calculated you at
1,000 gallons times the $4.20 example pricing. You are still estimated to spend $4,200 for the season. You have
a credit of $500 and therefore only have to pay in $3,700. We divide that figure by 10 and you will be paying $370
a month. (This is a good reason to keep a credit balance going on account, so it can help for future payment
plans!)
What if I don’t want to do a budget or prepay plan? These plans are completely optional, you may choose to pay as
you go for your deliveries. **If you are on automatic delivery you will remain on this schedule unless you call the
office, and ask us to discontinue your automatic delivery schedule even if you do not renew your contract.
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G.A. Bove Fuels is very proud to announce our 4th annual Golf Classic.

Our 4th Annual Golf Classic
held on August 17th, 2012
at the Fairways of Halfmoon Golf Course.
All of the proceeds from our tournament go directly to the Children’s Hospital at Albany Medical
Center. We hope that you will consider supporting us in this charitable event for the Children’s
Hospital through various sponsorship opportunities, donations and or joining us for a round of
golf. It should be a day filled with fun that will benefit many deserving children and their families.

Call the office today to get a registration form or visit our website!!
If you cannot join us on August 17th but would still like to contribute, you may submit donations to
our Mechanicville Office at 76 Railroad Street Mechanicville. Please be sure to label payment as
donation and send to the attention of Allison.
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Please Let Us Know
Have you renovated your home? Do you have a new baby or elderly relative living with you? Have you changed your phone number? Are you planning to move?
Life’s changes big or small can affect your fuel deliveries. Help us
provide you with the best possible service by letting us know of
any changes that may affect your account. Call us at 664-5111.

FOR MORE INFORMATION LOG ONTO OUR WEBSITE AT BOVEFUELS.COM
If you do not currently have online access to our website, contact the office to receive the ability to log on to your customer
portal. The portal will show account information, and allow you to make payments and place online orders for deliveries!! You
can also contact us with questions or concerns through the website by clicking on “contact us” and someone will respond
within 24 business hours. Also look for our new Bove Bulletin message board with current updated information on our home
page website at www.bovefuels.com!

G.A. Bove & Sons, Inc.
76 Railroad Street
Mechanicville, NY 12118
Phone: 518/664-5111
Fax: 518/664-6463
www.BoveFuels.com

Dessert Recipe from Finish Line in Saratoga, NY
Soften 1 1/2 cream cheese: Whip cream cheese till smooth, no lumps. Use a small amount of heavy cream to
whip easier. Spoon into large mixing bowl. Add 2 pots mascarpone cheese, using rubber scraper to blend. Brew 5
espresso pods plus 1 grind of coffee, put in coffee filter, brew for 1 gallon, catch 1/2 of the brew in bain marie to
get the strongest of the brew. Let the rest drain in container and discard. While brewing whip 1 qt heavy cream in
stiff (set aside in fridge). Whip until very foamy: 4 eggs and 1 1/4th cup of sugar. Add sugar/Egg & whipped cream
to blended cheeses (sabayon). Whisk in 1 1/2 c. brandy and 1/4 c each Triple Sec & Amaretto. Add to brewed coffee: 1c. Sugar, dissolve (should be very sweet).
Lay out on sheet tray, individual soufflé cups. Line each one on bottom: 1”-2” pieces of ladyfinger cookies (approx. 3 packages). Soak ladyfingers with sweetened coffee till saturated. Ladle small amount of sabayon mix over cookies, leaving enough room for 2nd layer and soak
2nd layer of cookies with coffee as well, cover with ladle of sabayon. Sprinkle with unsweetened cocoa.

