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As some of you may have noticed, we have been trying very
hard to get the word out about G.A. Bove Fuels being a complete fuel company, with very good technical service, and
even better customer service. We have been on TV, radio,
billboards, print ads, and various sponsorships. We have
noticed that they all work to various degrees, the number
one way we receive new customers is by “customer referrals.”
Customer referrals beat all the others combined. With this, in mind we decided to pay
our customers instead of just advertisers. In this issue, there is a $80.00 coupon
(for our 80th year) starting April 15, 2010 till December 31, 2010. Any customer in
good standing* refers to us a new credit approved customer you will receive a $80.00
credit on your account. There is no limit to how many refer-a-friends you can do. If you
refer 5 customers, you will receive a $400.00 credit on your account. Thank you for
making us what we are today! Any questions or concerns, please do not hesitate to call
me personally, at 518-664-5111 or email me at jvbove@bovefuels.com.

ASK THE EXPERT
JJ DeTemple ~ Accounts Manager
WHAT IS AUTOMATIC DELIVERY?
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Fuel is consumed for heating based on how cold the weather has been and for
how long. Knowing this, you can estimate when to deliver fuel to a customer. This system is based on a unit called a DEGREE DAY. These degree days reflect fuel consumption and for scheduling purposes are accumulated each season.
A DEGREE DAY is simply a unit for measuring how cold (or hot) it has been
over a 24 hour period. Whenever the average temperature is below 65*, you have a
degree day. For example, if during a 24 hour period the high outdoor temperature was
70*degrees and the low was 50* degrees, then the average temperature for the day was
60* degrees—halfway between 70 and 50 degrees. This is 5 degrees less than the base
temperature of 65* degrees. Therefore, we can say that there are 5 degree days for the
period.
All AUTO degree day systems have been carefully designed and upgraded to
make them perfectly suited for all types of businesses or homes, large or small.

Page 2

G. A. Bove Bulletin

ASK THE EXPERT ~ Cont’d
WHAT ARE THE ADVANTAGES OF AUTOMATIC DELIVERY?
Below is a list of advantages to Automatic Delivery:
1.

Eliminate “Run-outs” with Efficient Scheduling

2.

Efficient Scheduling results with fewer deliveries.

3.

Fewer deliveries, delivering ideal gallons.

4.

Serving more customers with existing equipment.

5.

Allows us to keep YOUR cost down!! “Helping Our Family Business Keep Customers Satisfied”

6.

No extra delivery charges if you need a Emergency Delivery (24 hour service)

Important parts of keeping your Auto Deliveries Efficient:
1.

Consistency - If for any reason you change your usage, let us know immediately! (ex. Going on vacation, adding more people to the household, adding equipment to the home, construction to the home, etc.)

2.

Important to know if you are using your fuel to heat your Hot Water!

3.

Automatic Deliveries are based on Full Tanks. If you call for your gallons (ex. 100gl delivery), that will make your next
delivery short and mess up your Automatic! (Potential Run Out)

4.

If you take fuel from another provider, that will disrupt your automatic delivery as well.

5.

If your account goes on hold because of payment issues, that will STOP your Automatic deliveries.

6.

If you have an alternate heating source (ex. burning wood, etc..), we need to know especially if you stop using your heat
source.
Help Us To Keep You Warm With Following These Little Pieces Of Advice And Put Your Account On Automatic Delivery!!!
(certain credit terms apply for automatic delivery)

EMPLOYEE SPOTLIGHT ~ Mike Sullivan ~ Senior Salesman
Q. What led you to work at GA Bove Fuels?
R. The General Manager, Larry Taplin, and I became friends while at previous employers. Larry soon moved to Bove,
and he contacted me a couple of years later, and thought I would be a good fit with G.A. Bove Fuels. So far he’s been
right. Everyone has been great and everyone gets along like family. It’s truly a great place to work.
Q. What strengths do you bring to this position?
R.

My people skills are my greatest asset. I’m very outgoing, and get along with everybody. As a salesperson, you need
to realize that every customer is different, and you need to adapt to every customers needs.

Q. What is your favorite part of being a salesman?
R.

My favorite part of being a salesperson with G.A. Bove, is that I am bettering a customers economic, and peace of mind situation. I truly believe that G.A. Bove is the best fuel company out there. I like to think of myself not as a fuel salesman, but a G.A. Bove salesman. All my competitors sell the same products, mine is not better than anyone else out there, but my company is. When you become a partner with G.A. Bove,
you get the sales, service, and accountability. Customer satisfaction means everything.

Q.

What do you consider to be the biggest challenge of selling our products?

R.

The biggest challenge is overcoming some of my competitors “creative” selling techniques. Any company can offer you a real low price on your
first delivery, and any company can offer you free installation. I do not want to be the cheapest salesman out there, I want to be the best. We
offer very competitive pricing, and great service at reasonable rates, year after year after year. That is what sets us apart from the rest. I truly
believe that!
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We would like to announce the
G.A. Bove Fuels 2nd Annual Golf Classic
May 28, 2010
The 2010 G.A. Bove Fuels 2nd Annual Golf Classic will be held Friday, May 28, at 8:30AM at the Fairways of Halfmoon. They Fairways
of Halfmoon is located at 17 Johnson Road, Mechanicville, NY 12118. Tel: (518) 664-1578. The tournament will be organized as a shotgun, four-person scramble. Registration will begin at 7:00AM. Golfers will be provided a program of events at that time. Prizes will be
given for 1st, 2nd, and 3rd places. Contests will include longest drive, closest to the pin, and the putting contest. We will also have skins
and mulligan's. There will also be 2 Hole In One Prizes. All players will be automatically entered into the Grand Prize Drawing for a new
E-Z-GO Freedom RXV Golf Cart. Additional tickets will be sold @ $10.00 each. The $125.00 Per Golfer fee includes, a program of special events, breakfast, lunch, beverages, and a Italian Buffet for dinner. Also includes the cart, green fees, the course and door prizes.
Please call Mary Connally at (518) 664-5111 for registration information or visit www.bovefuels.com to print your registration form now!

80th Anniversary Refer-A-Friend

$80.00 Credit
G.A. BOVE FUELS

76 Railroad Street, Mechanicville, NY 12118
Mechanicville (518)664-5111, Hudson Falls (518)747-7761, Wells (518)924-2052

Special Restrictions - In order to receive the
$80.00 credit towards your account you must
be a customer in good standing and purchase
over 400 gallons of product (heating oils,
propane) a year. Bonus - Refer 5 people who
have credit qualified accounts and get
$400.00 credit towards your account! No limit
on number of referrals! Call if any questions.

Account Name: ______________________ Account # __________
Chili-Lime Chicken Kabobs

Recipe courtesy of allrecipes.com

Coupon Valid For:

04/15/2010 - 12/31/2010

INGREDIENTS



3 tablespoons olive oil



1 1/2 tablespoons red wine vinegar



1 lime, juiced



1 teaspoon chili powder



1/2 teaspoon paprika



1/2 teaspoon onion powder



1/2 teaspoon garlic powder



Cayenne pepper to taste



Salt and freshly ground black pepper to taste



1 pound skinless, boneless chicken breast halves—cut into 1 1/2 inch pieces



skewers

DIRECTIONS
1.

In a small bowl, whisk together the olive oil, vinegar, and lime juice. Season with chili powder, paprika, onion powder,
garlic powder, cayenne pepper, salt, and black pepper. Place the chicken in a shallow baking dish with the sauce , and
stir to coat. Cover, and marinate in the refrigerator at least 1 hour.

2.

Preheat the grill for medium—high heat. Thread chicken onto skewers, and discard marinade.

3.

Lightly oil the grill grate. Grill skewers for 10 to 15 minutes, or until chicken juices run clear.

Amanda’s Law is in effect as of February 22, 2010.
Carbon Monoxide detectors must be installed in your home. The law requires on detector for each level
with a bedroom.
G.A. Bove Fuels will be carrying premier, Carbon Monoxide detectors on our trucks and in our office.
Please call to schedule for yours to be installed today!

G. A. Bove & Sons, Inc.
76 Railroad Street
Mechanicville, NY 12118
Phone: (518) 664-5111
Hudson Falls: (518) 747-7761
Wells: (518) 924-2052
Fax: (518) 664-6463
www.bovefuels.com

Company News & Birthdays
Happy Birthday To The Following:

Happy Birthday To The Following:

April

June cont’d

22

Ed Baker

18

Mary Bove

25

Jason Michaels

28 Addam Bernash

29

Kateri Perkins

Welcome New Employees:

May
6

John Gann

9

Frank Bove Jr.

17

Krystal Martin

27

Gene Knowlton

30

Mike Campbell

We would like to welcome aboard~
Kara Maciariello, Kara is a new customer service representative in the Mechanicville office.
Kaitlyn English, Kaitlyn is another new addition to our customer service representative team in the
Mechanicville office.
John Stanton, John is a new salesman in the field of installation of new equipment.

June
14

Ron Barcomb

Todd DeMatteo, Todd is our new dispatcher in the service department.

16

Stephanie VanAlstyne

Please say hello to them if you see them around in the office!

17

Frank Bove Sr.

