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“This is more than a business, it is what we do and who we are”
Well 2015-2016 was “the winter that wasn’t.” It will go down as one of the warmest
on record. Of course, it follows one of the coldest! They say things have a way of
evening out, and I guess they do. Having a warm winter is good for our customers.
Two things happen. First you obviously need less fuel to heat your home. Second,
this has an effect on fuel cost. This year propane and fuel oils are half of what they were only
three years ago. So that is great news!
I have been getting calls about prepay and budgets lately. We will again offer these programs.
We will set pricing, hopefully in the beginning of May. Of course, people can buy at regular
daily market rate as well.
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This winter has been very challenging for us. With the warm weather, we have been slow. I
have heard rumors that we are selling out. Anybody who knows my dad and my Uncle Frank
know they don’t sell anything!!! All joking aside, we have absolutely NO intention of doing
such a thing. To us, this is more than a business! It is what we do, and who we are. One of us,
and/or all of us, are working at this every single day, 365 days a year. My Uncle Frank is still
kind enough to tell me I don’t know what I’m doing. Well he’s 85 and it is a family business,
why would I expect it to be different (lol).
My goal here is to be as accountable as humanly possible. Accountability to me, is honesty. My
grandfather Gennaro used to tell me if you make a mistake “admit it, then fix it.” Those who
remember him, know he wasn’t one to go on and on! As we get a little bigger, it is very important to us to be accountable. Please continue to communicate to any of us if there is a concern, comment or mistake. We want to fix it and meet all of our customer's needs.
P.S If it’s a good comment let me know, if it isn't, call my dad or Frank Jr (just kidding)!

Thanks
John
664-5111 ext 113
jvbove@bovefuels.com
Bove Fuel’s service can’t be beat! They fixed my furnace,
my commercial gas range and hooked me up to a great
refrigerator repair man!
To call anybody else would be FUELISH!!
Mr. Hildreth 2/16/16
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A MESSAGE FROM THE SERVICE DEPARTMENT MANAGER:
JIM BRENNAN- 30 YEARS OF SERVICE AT BOVE FUELS
I wanted to take a minute to thank our long time customers for their years of loyalty! I also
want to remind everyone that we not only have a full in house service department that I think
is second to none but we still and always have offered fuel and service contracts to our oil
and propane customers.
I recently spoke to one of our longtime customers and was very surprised to find out that they didn't
know they could purchase fuel from us without a contract and still receive the quality service they expected and
needed. I guess we sometimes assume things are understood when they are not, we apologize for that. We find
our contracts to be beneficial to our customers, but they are completely optional. We will still provide top notch
service and deliver product to our customers, even if they are not on a contract. We realize everyone has different needs and wants and we want to reassure you that we will do our best to meet all of your needs!
For any customer who may be unsure of their options when it comes to purchasing any products we sell, please
do not hesitate to call our office. You can ask for myself or Frank Bove Jr and we guarantee we can help you.
Thank you,
Jim Brennan
Service Department Manager

Special Bonus Discount to Our Long Time Loyal Customers
This year we at G.A. Bove Fuels wanted to show our appreciation to our long time loyal customers by offering a significant discount on the yearly tune up of your heating unit!
Every customer who has been doing business exclusively with G.A. Bove Fuels for 10 years or more is
eligible for a discount.

10 year Bove Customer will receive a $25 discount on Cleaning
15 year Bove Customer will receive a $35 discount on Cleaning
20 year Bove Customer will receive a $45 discount on Cleaning

25 years or more will receive a $55 discount on cleaning plus a free nozzle & filter
Example of how discount works for Long Time Loyal Customers:
Regular Cost of tune up is $184.80 plus nozzle & oil filter- $214.00
A customer with 25 years of local service would pay $129.80
and if scheduled in the months of May-August you would get a $20 credit on your account as well!!
** Please see terms on discount under the spring service tune up special. Remember schedule fills up fast please
call today to get on schedule!!
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SPRING SERVICE TUNE UP SPECIAL

$20

This year the Early Spring Cleaning discount will be a
credit on your account if you schedule your cleaning in the months of May-August!!
Regular Residential Clean & Service Pricing
Oil & Propane

$184.80 plus tax & parts

Mobile Home Cleanings

$134.80 plus tax & parts

Clean Water Heater Add

$69.80 plus tax

Terms of Special:
1. Must be an exclusive customer to GA Bove Fuels for heating fuel in order to have services
provided to heating system.
2. Customers must either prepay for service or pay at the time of service to receive discount/credit for special.
3. Customer cannot have outstanding over due balances with G.A. Bove Fuels.

4. All discounts/credits only apply to residential customers and do not count towards service contracts where
cleaning is already included in price.
5. Tune-up specials are for 1 heating unit. If more than one heating unit the customer will be charged an hourly
rate for second cleaning at $119.80 per hour.

Warm weather is upon us! Do you have a room or maybe several rooms that
just won’t get cool or as warm as you want, CALL US!! We now offer Daikin mini split A/C & heat pump systems to keep you cool in the summer and
warm in the winter.
G.A. Bove is always working hard to make our customers more comfortable with that
being said we can now not only make you more comfortable, but also offer

Extended Parts & Labor Warranties on Daikin mini split systems, that’s right a
Labor Warranty up until now there are very few companies to pay a labor charge to
repair or replace your equipment regardless of how new it was.
If you think you have a room or area that is not as comfortable as it should be please do
not hesitate to call us and we can discuss the extended parts and labor coverage we are now offering.
Thank you
Jim Brennan
Please call our office today for more information or visit www.daikincomfort.com for complete warranty details.
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GETTING TO KNOW US BETTER

GA Bove Bulletin

We feel getting to know our staff is an important part of building a strong relationship. We have picked a few
employees to spotlight in this newsletter to help you get to know us a little better!

MIKE SULLIVAN– CUSTOMER RELATIONS REPRESENTATIVE
Michael Sullivan, has worked for Bove Fuels since 2009 as our customer relation representative. He came to Bove Fuels with 10 years experience of HVAC sales
from Security Supply as the head of inside sales. Michael’s knowledge
of the industry and superior customer service skills have made him a
great asset to the Bove family.
Mike resides in Glens Falls and has two sons, Michael 10 and Shawn 19. In Mike’s
spare time he enjoys coaching and watching both of his sons play hockey. Shawn plays
Tier 1 Junior Hockey for the Boston Bandits, and Michael plays travel hockey.

Bove customer field trip to Shawn’s
Hockey Game in Boston 2016

“My favorite part of working at Bove Fuels is that I am bettering a customers economic situation, and peace
of mind. I truly believe that G.A. Bove is the best fuel company out there. When you become a partner with
G.A. Bove, you get the sales, service, and accountability. Customer satisfaction means everything to everyone here and I know all my customers will be taken care of just like they were family”.
If you need heating fuel I HIGHLY recommend
G.A.Bove Fuels!! Best prices and amazing customer
service!!
Mrs. Sill 12/5/15

CHRISTINA CUSTOMER SERVICE REPRESENTATIVE
Christina came to work for Bove Fuels in 2013 as a customer
service representative. She was previously employed at a doctors
office for 5 years, where she gained her customer service
knowledge. Outside of work Christina likes to spend time with
her 5 year son Bryce. They enjoy spending most of their time
outdoors.
Thank you for the prompt service today! Everyone my husband came
in to contact with from the woman in the office to the technician and the
fuel delivery guy was courteous and professional!
Mrs. Griffiths 1/25/16

TYRONE– SERVICE TECHNICIAN
Tyrone joined Bove Fuels 8 years ago as a service technician. His knowledge, expertise and
friendly attitude along with a great willingness to help others, makes him a
true asset to the company. “I like working here because of the family feel.
It’s not run as a typical business, it’s run by a family that goes above and
beyond what a normal company would do.” Outside of work Tyrone loves
spending time with his 3 beautiful children, and also enjoys working out
and living a healthy lifestyle.
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BUDGET STATEMENTS
To make our budget program easier on our customer, we switched to auto renew budgets last season. Which we are happy to say was a great success! We are now taking it a step further for next
budget season, by discontinuing the hassle of budget statements. Instead of a monthly statement, we will be
sending out a budget booklet. This booklet will be used to keep track of payments, and will have a convenient
easy to use payment slip attached for sending in your monthly payment. There is no longer a need to wait for a
statement to arrive, you can simply use your budget booklet to send in your payment!!
Don’t forget we do offer AUTO pay with a debit/ credit card. Take the worry out of remembering
to send in a payment each month and let us automatically run your payment for you.
*If you need a monthly statement mailed or emailed please contact our office.

Tomato and Grilled Bread Salad
Ingredients:
1/2 pound country bread cut into 3/4” thick slices
1/4 cup plus tablespoons olive oil
3 large beefsteak tomatoes, cut into 3/4” dice (about 4cups)
1 cucumber, peeled and cut 3/4” dice (about 2 cups)
1/4 cup loosely packed fresh basil, torn into bite size pieces
1 tablespoon red-wine vinegar
Salt & pepper

Directions:
1. Heat grill to medium. Brush bread slices on both sides with 2 tablespoons oil. Grill until lightly charred on both sides, 3 to 4
minutes. Let cool slightly, then cut into large cubes.
2. In a large bowl, toss bread cubes with tomatoes, cucumber, and basil. Drizzle with vinegar and remaining 1/4 cup oil, and season with salt and pepper. Toss to combine, and serve.
http://www.marthastewart.com/336479/tomato-and-grilled-bread-salad

FREE Home Estimates on New Heating & Cooling Systems!!
We can take care of all your heating and cooling needs. Bove Fuels features the industry’s top manufacturers, so no matter what system you choose, you can be sure it’s designed with long-lasting comfort, peak performance and fuel efficiency in mind!
We install premium boilers, hot air furnaces, hot water heaters, high-efficiency flame retention oil burners
and money saving temperature controls!!

Mechanicville: 664-5111
Today, as always, you have our assurance that we stand behind every job we do!

A note from our Service Department…
A reminder to all our valued customers: GA Bove Fuels can hook up, connect, convert and service
all your LP gas appliances including ranges, dryers, fireplaces, pool heaters and generators.
Call today with any questions or special needs you may have. 664-5111

Company News & Birthdays

.

Wishing the following staff members a
Happy Birthday!!

April:

July:

Kateri P 29th

Allison C 6th

May:

Pete R 9th

Frank Jr 9th

John Jr 14th

Matt T 15th

Tracy L 21st

Laura D 25th

August:

June:

Tyrone G 23rd

Stephanie 16th

Charlie N 31st

Frank Sr 17th
Adam B 28th

G.A. Bove & Sons, Inc.
76 Railroad Street
Mechanicville, NY 12118
www.BoveFuels.com

Keeping us updated!
Help us provide you with the best possible service by
letting us know of any changes that may affect your account.
email at customerservice@bovefuels.com.
Mechanicville

Hudson Falls

Wells

76 Railroad St Mechanicville NY 12118

40 Derby Street Hudson Falls NY 12839

Route 30 Wells NY 12190

Phone: 664-5111 Fax: 664-6463

Phone: 747-7761 Fax: 747-7545

Phone: 924-2052 Fax 924-2449

