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As you read this it is about
mid-September. The kids are
back in school, football has
started, baseball pennant
races are in full swing and
your furnaces and boilers
will inevitably be firing up as
the heating season approaches. As a customer of
G.A. Bove Fuels, this probably does not concern you. If
you ever had service done, or
a service call for a no heat/
hot water problem you know
already that all you have to
do is simply call us and by
the end of the day, usually
within a few hours, one of
our technicians is there,
finds the problem, fixes the
problem and is on his way. If
you have been with us for
years, then you know that it
was not uncommon to have
Frank Sr., John Sr., or Frank
Jr. show up at your door to
take care of your needs.
This is what we at G.A Bove
Fuels mean by 24 hour service. In today’s economy, the
“full service” fuel company is
going the way of the dinosaur. Some companies have
dropped their service program entirely, while others
sub it out to a third party
company. How would that
make you feel if you called us
with a service issue and we
stated, “no problem, let us
call XYZ company and they

will get to you as soon
and they can squeeze you
in”? Or what if you called
us 4pm on Tuesday and
we responded, “No problem, we can be there Friday”. Day after day we
have new customers that
come to us unbelievably
with these scenarios. We
at G.A. Bove Fuels are apparently old fashioned,
when it comes to our response to service. When we
state 24 hour service, we
truly mean just that. We
will handle all your service
needs 24 hours a day, seven
days a week. This is what
John and Frank did early
on and this is what we continue to do today.
As always, please don’t
hesitate to call or email me
anytime with questions or
concerns you may have. My
email address is:
jvbove@bovefuels.com

“We at G. A.
Bove Fuels are
apparently old
fashioned,
when it comes
to our
response to
service. When
we state 24
hour service,
we mean just
that!”
~John V Bove
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Service Manager ~ Jim Brennan
I wanted to take the time to give credit to my hard working, well
trained service department! First, I would like to say I have seen
Technician’s come and go over the last 25 years here, but I have never
had a group of guys as knowledgeable and willing to give 100 percent
as I have presently. I wanted to take a minute to thank each and every
one of them. Thank You Guys!

Service Dispatcher ~ Mike Palmer
Mike Palmer came to work for G.A. Bove Fuels in October of 2000. On a
daily basis, Mike dispatches calls to our service technicians and troubleshoots potential problems with our customers over the phone.
Bove Fuels takes great pride in our service department. All of our service technicians take their time and make sure the job is done in a
timely and efficient manner. Please keep that in mind if you have a service call scheduled. We strive to make sure the job is done correctly the
first time, which on occasion may put us behind schedule.

Customer Checklist:
Before you call for service, check the following:

“I have never had a
group of guys as
knowledgeable and
willing to give 100
percent as I have
presently.”
~Jim Brennan

Check all service or emergency switches—they should be on
Check fuses or circuit breakers
Check the fuel level in your tank
Check your thermostat, make sure it is calling for heat and is in the “ON” or “HEAT” position.
If you have a programmable thermostat, make sure the batteries are good and the program is
set correctly.
If you have checked everything, and you still have no heat try to “Reset” the burner. If is a Gas
Fired Appliance you can simply turn off and back on again. If it is an Oil Fired Appliance you
can push the reset button. PRESS THE RESET BUTTON 1 TIME ONLY PELASE.
If you have checked all of the above and still have no heat, please call us at (518) 664-5111
24hours /7days a week!
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Name

Technician’s (From Left To Right): Jim Brennan, Zach Haugh, Don Ciccarone, Bryan Lawrence,
George Robinson, Ken Knapp, Mike Campbell, Don Mac Millan, Tyrone Gladden, Kevin Bramski,
Gene Knowlton, Joe Giroux, and Adam Batto.

George Robinson
Don Ciccarone

Years Of
Service
5 years
2.5 years

Bryan Lawrence

9 months

Fuels Manager ~ Joe Giroux

Tyrone Gladden

10 months

Joe Giroux “JoJo” came to work for the company in 1992 , he is now
the Fuels Manager. He started out as a Propane Installer. He has
continued this job and is now handling all aspects of installation.
From scheduling the install to scheduling the top off. “I hope to
make the installation side of things an easy and pleasurable experience for both us here at GA Bove Fuels and most importantly the
customer. We hope to have you as another satisfied GA Bove Fuels
customer. Any questions regarding propane tank installations,
please do not hesitate to call me at the office.”

Don Mac Millan

15 years

Zach Haugh

4 years

Gene Knowlton

7 years

Ken Knapp

7 years

Adam Batto

1 Year

Double Layer Pumpkin Pie

Ron Barcomb

10 years

Kevin Bramski

New

INGREDIENTS













4 ounces cream cheese, softened
1 tablespoon milk
1 tablespoon white sugar
1 1/2 cups frozen whipped topping, thawed
1 (9 inch) prepared graham cracker crust
1 cup cold milk
2 (3.5 ounce) packages instant vanilla pudding mix
1 (15 ounce) can solid pack pumpkin puree
1 teaspoon ground cinnamon
1/2 teaspoon ground ginger
1/4 teaspoon ground cloves

DIRECTIONS
Recipe courtesy of allrecipes.com

1.

In a large bowl, whisk together cream cheese, 1 tablespoon of milk, and sugar until smooth. Gently stir
in whipped topping. Spread into bottom of crust.

2.

Pour 1 cup of milk into large bowl, and thoroughly mix in pudding mix, pumpkin, cinnamon, ginger,
and cloves. When thickened, spread over cream cheese layer.

Refrigerate 4 hours, or until set.

Please Let Us Know If You :
Life’s changes big or small can affect your
fuel deliveries. Help us provide you with
the best possible service by letting us
know of any changes that may affect your
account. Call us at (518)664-5111.

For over 75 years, Bove Fuels has been providing a range of energy products
to homes and businesses throughout upstate New York. Providing fuel oil,
propane, and kerosene for home heating, to bulk diesel and gasoline businesses. Bove Fuels has met customer needs season after season.

~Renovated your home
~Had a new baby or elderly relative living with you
~Have a new phone number

Offering around the clock emergency service, budget and pre-pay plans,
expert installation and repairs, Bove Fuels is your local source for all your
heating and cooling needs. For more information on our products and services call 518/664-5111 or visit www.bovefuels.com.

~Are planning to move

G. A. Bove & Sons, Inc.
76 Railroad Street
Mechanicville, NY 12118
Phone: (518) 664-5111
Fax: (518) 664-6463
www.bovefuels.com

Company News & Birthdays
Happy Birthday To The Following:
July

Welcome New Employees:
We would like to welcome aboard~

7

John V Bove

21

Tracy Lasher

August
1

Don Ciccarone

7

John Luciano

23

Tyrone Gladden

September
5

Rich Baker

8

Lisa McMahon

13

Zach Haugh

14

Bruce Fisher

Tracy Lasher, Tracy is our new customer
Service representative in the Mechanicville
office.
Mike Sullivan, Mike is our new salesman
that covers the Wilton and North area.
Kevin Bramski, Kevin is our newest edition
to the service department as a technician’s
helper.
John Goode, John is another addition to our
garage as a mechanic.
Please say hello to them if you see them
around in the office!

Please welcome Michael Sullivan to our team.
Sullivan comes to GA Bove Fuels with 10 years
experience of HVAC sales, working for both
cooperate and family run businesses. Michael’s
knowledge of the industry and superior customer service skills will make him an asset to
the Bove family.
Michael resides in Glens Falls with his two sons,
Michael and Sean.

