GA Bove Bulletin
Happy Holidays from all of us at Bove Fuels
From John’s Desk
Meet Philly NoFees

fuel costs, and extremely high
overall fuel costs, we realize we
need to keep trying to be a little
better at what we do. This is
where our customers can truly
help us so we can better serve
them.
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The GA Bove Bulletin is
published quarterly.
Please send any questions, comments or address changes to Customerservice@bovefuels.com
or visit us on our website
www.bovefuels.com

Mechanicville Office
664-5111

Well the 2012-2013 heating season is upon us. Maybe you have
noticed it is a little chiller than it
has been. We have been gearing
up all summer, fine tuning routes
and delivery schedules and
bringing on a few more delivery
drivers. We are doing this to ensure that this season is handled
as efficiently as possible. Last
season was roughly 20% warmer
than normal and I am trying to
make sure this season doesn't
“sneak up” on us.

924-2052
Hudson Falls Office
747-7761
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At Bove Fuels the price we
quote is the price you get with
no additional charges!
We have been making strides to
become better as I think there is

In these terribly volatile times for

NO HIDDEN FEES

GEARING UP FOR THE COLD

AT BOVE FUELS

* 7 day week routing in winter

Wells Office

What we have heard from other
customers who have switched to
us is they don’t like all the fee &
surcharge based pricing from
other companies. They switched
to us in part because we don’t
tack on other charges. Makes
sense to me.

* Extended office staff during
evening/nights in the colder
months to better serve you
* As always an in house 24
hour/365 day a year service
department . Our service techs
are always on call for any emergency you might have!










NO Membership Fees
NO Delivery Fees
NO Hazmat Fees
NO Environmental Fees
NO Rental Fees
NO Maintenance Fees
NO Tank inspection Fees
NO Minimum usage Fees

always room for improvement. I
need a little help from you the
customer to let me know what
else we can do or do better.
Thank you
Please contact at me at:
Email: jvbove@bovefuels.com
Phone: 664-5111 ext 13

BECOMING MORE AVAILABLE
*Extended office hours from 75pm M-F to 7-6pm during winter
season. Office open all year on
Saturdays 7-1
*Upgraded phone system to be
more efficient
*Able to contact us via email on
our website, or simply email at
customerservice@bovefuels.com
*Active on Facebook, Twitter &
on our website to give you constant updated news!
*Working on adding online chat
feature to website.
*Adding a new feature to receive updates & billing information on your email /mobile
device

Bove Fuels Going Paperless!!
We would like to start going paperless with many of our mailings!! If you
would like to receive your budget invoice, statements, newsletters or any
other specials that we are offering via email please contact the office today!
If you wish not to have any statements sent to you please let us know and we can stop all mailings from being sent.
**Remember you can always view your account status online at www.bovefuels.com and there
is no fee to sign up for automatic payments!! Contact our office today to get signed in!
Please find us on Facebook and Twitter to never miss out on any great deals and promotions!!

In Loving Memory of Mary E. Bove

It brings us great sadness to announce the unfortunate news of Mary Bove’s passing. Mary passed away Friday, October 5, 2012. She
was born on June 19, 1927 in Mechanicville, and was a lifelong resident. Married for 53 years to her loving husband, Frank G. Bove,
Mary worked by his side for over 55 years and was known as the true Matriarch of G.A. Bove Fuels. Mary took care of all the employees at Bove Fuels as if they were family. She loved to cook, and would always make sure that the boys in the shop had her amazing
homemade soup to keep them warm on cold winter days. She would take care of the woman in the office by always brightening their
day with her smile. The best thing about Mary was what she taught us about standing up for ourselves and our community and most
importantly the true meaning of friendship and kindness.
Mary loved her community as she was a longtime member and served on the board of directors for the Mechanicville Area Chamber
of Commerce, the Mechanicville Community Center, the Feast of Assumption Committee, was a founding member and treasurer of
the Mechanicville Family Day Committee and was a communicant of Assumption-St. Paul Parish.
In honor of Mary Bove The Mechanicville Community Center has started a fund. The Mary Bove Community Care Fund has been created to help benefit individuals and families in need within the Mechanicville community. If you would like to contribute to The Mary
Bove Community Care Fund please contact the Mechanicville Community Center for more information or please stop by our office to
make a donation. The Community Center is always looking for volunteers as well and could use your help.

Mary it is so hard to say goodbye, you were our rock, our inspiration and the one who always brightened our
day. We will carry your laugh, your smile and the love you had for all of us in our hearts forever. We will try to
live by your generous ways as that is what you have taught us. You will never be forgotten, nor will a day go by
that you are not truly missed.
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Community Events
Bove Fuels 4th Annual Golf Classic
This year we raised $22,600 for the Children’s Hospital
at AMC! That makes a grand total of $58,350 in the
past four years!! We could not be more pleased and excited for such a great turnout. We cannot
thank everyone enough for all their support and donations and look forward to 2013!

The Mary Bove Community Care Fund
During this year’s community-wide garage sale, Mary Bove and
the women in the office participated in holding a table to raise
money for the Mechanicville Community Center. We are
pleased to announce that we were able to raise $500. This
money has been put towards The Mary Bove Community Care
Fund and will be used to help people in the community. We
would like to thank everyone who helped us reach this goal and
to all the employees that donated their time and items.

Sponsor of Elvis is Back night benefit for coats for
kids held by the Mechanicville Rotary Club.

Mechanicville/Stillwater
Breast Cancer Walk 2012
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Important Messages From Our Delivery Department
If you are currently on a will call delivery we encourage you to switch to an automatic delivery schedule.
With automatic delivery our system will determine when you are in need of a delivery. This is based on
your personal usage and forecasting through the winter. To switch to an automatic delivery schedule
please call the office today.
We do not want to see any household go without heat or hot water especially due to run-outs. We understand the inconvenience this causes to you and your family. We ask that you please check your
tanks periodically to avoid a possible run-out.
Will call customers could possibly be charged with an out of route charge if we don’t have a truck in
your area. We do not like to do this to our customers but we need to adhere to our schedule routes to
ensure our auto customers are taken care.
**If you are on a will call delivery please keep an eye on the level of product in your tank. We ask that
you give us a 3-5 day notice.
If you are on automatic delivery it is important for us to know of any changes in your home. Life’s changes big or small can affect
your fuel deliveries.
What to do if you think you have a run out? First thing to do is please check your tank to make sure that you are not having a
service issue. Once it is determined that your tank is empty contact our office for a delivery. Please let our customer service representatives know that you are out of fuel. If you are out of propane and are at not home at the time of delivery the tanks will be locked
out for safety precautions and we will need to come back to check system and relight any pilots.

Please help us make your wintertime fuel deliveries
safer and easier BY MAKING SURE THERE IS ALWAYS A CLEAR
PATHWAY FOR DRIVERS TO REACH TANKS AND FILL PIPES.

Leftover Turkey Panini: Turkey Cuban Panini
Ingredients:

Directions:

2 tablespoons mayonnaise

Preheat the Panini grill to medium-high heat

2 tablespoons Dijon mustard

In a small bowl, whisk together mayonnaise, Dijon
mustard and cranberry sauce. Season with salt &
pepper.

2 tablespoons leftover cranberry sauce
Salt & freshly ground black pepper

For each Sandwich: Spread cranberry-Dijon mayonnaise inside two slices of bread (or each half of a
sliced roll). To one bread slice add cheese, ham,
turkey, pickles and a second slice of cheese. Close
the sandwich with the other slice of bread.

4 slices Italian bread or ciabatta rolls
4 slices Swiss cheese
2 slices cooked ham

Grill for 6 or 7 minutes until the cheese is melted
and the bread is toasted. Cut in half, serve immediately and enjoy!

6 slices leftover cooked turkey
8 dill pickle slices

Recipe Found on www.paninihappy.com

Bove Fuels Photo Contest
We ‘re looking for some great photo shots of our customers!! Photos can be new, old, cute, funny, family
group shots, tanks, or anything you can think of that represents Bove Fuels. We will be posting photos on Facebook,
newsletters, and the top photos will be on our website.
Please send pictures to tlasher@bovefuels.com or mail to our offices or simply tag on our Facebook page.
Contest will be held until February 25th
Prizes will be given to top winners!!!
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Trained and Certified Service Technicians
We stand by our quality equipment and service. We have emergency service technicians available 24
hours/365 days a year. For more information on what our qualified service team can do for you please contact our office at 518-664-5111 and ask to speak to our service department.
Propane Tank Installation/Inspections
Installation of Gas Lines
Gas Leak Check by experienced technicians
Hook-up, Connect, Convert & Service all you LP gas appliances including: ranges dryers, fireplaces, pool
heaters and generators
Fuel Oil Tank Installation/ Inspections
Selling & Installation of heating & cooling systems as well as hot water systems
Service Cleaning & Maintenance on furnaces, boilers and hot water heaters.

WHY CHOOSE US FOR SERVICE?
Available 24 hours/365 days a year
Trained and experienced staff
We stand by our quality equipment and service
Service Contracts Available

Call For A FREE In Home Estimate For Your Heating Equipment Today!!
Mechanicville: 664-5111
Or
John Stanton– Comfort Advisor at 518-860-7733

What does it mean to be a Thermo Pride Premiere Dealer?


Contractors who install and service a wide range of Thermo Pride equipment annually.



Dealers committed to ongoing customer service and satisfaction



Dealers who attend factory training & apply state of the art knowledge when installing & servicing your heating and
air conditioning equipment



Dealers who offer high-efficiency Thermo-Pride products with 10-year parts & lifetime heat exchanger warranties
assuring you years of trouble free operation



Dealers who are professional contractors with heating & cooling experts on staff, who can recommend the ideal
HVAC system for your home.

G.A. Bove Bulletin
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Call Today for your Annual Tune Up!
RESIDENTAL CLEANING OF BOILER OR FURNACE
$159.80 FOR HOME
$119.00 FOR MOBILE HOME OIL
$98.80 FOR MOBILE HOME GAS
* Add $50 for Water Heater


Prices do not include Tax & Parts.

ALSO ASK ABOUT OUR SERVICE CONTRACTS!!

100 % Financing Available On New Equipment!!
Call 664-5111 For Details!!

There is help through your local county HEAP department for people who are in need of financial
assistance in replacing or repairing of their heating system. Please visit our website
www.bovefuels.com for more information regarding the program or contact your local county
HEAP department www.otda.ny.gov/main/programs/heap/
The county must approve your eligibility before we can do an estimate for repairs or replacement.

Service Tips for Preparing for Winter
1. An annual tune up can save 5% on your energy
bill & can extend equipment life by as much as 10
years! CALL THE OFFICE TODAY TO SCHEDULE ANNUAL CLEANING!!
2. Sunshine! Windows on the south side get the
most sunlight! Eastern side gets sunlight in morning
and Western side in the afternoon. Open shades and
drapes during the daytime to let the sun’s warmth in!
3.

Install or add attic insulation. Ceiling insulation can provide a
16% energy savings & Internal Rate of Return of 41%!!

4.

Weatherize your home! Add weather-stripping around doors,
windows & insulation. Make sure to check thresholds for any
gasps between it and doors!

5. Add fans around the house or Install ceiling fans for air circulation.
6. Replace old equipment with products that have received the
ENERGY STAR rating. By upgrading you can reduce heating bills by
almost 30%! CALL THE OFFICE TODAY FOR A FREE
ESTIMATE!!
Information provided by www.oilheat-ny.com

.

Please let us know!
Help us provide you with the best possible service by letting us know of any changes that may affect
your account. It is very important for us to be able to contact you in an emergency event or if we need
to reach you concerning your account. Please contact the office with any updates to your phone, email or mailing address at customerservice@bovefuels.com

FOR MORE INFORMATION FIND US ON THE WEB
If you do not currently have online access to our website, please contact our office! The
portal will show account information, allow you to make payments and place online orders for deliveries!! You can also contact us with questions or concerns through the website by clicking on “contact us” . Also look for our new Bove Bulletin message board with current updated information on our home page website at www.bovefuels.com!

Please find us on Facebook and Twitter for updated news and specials!!

G.A. Bove & Sons, Inc.
76 Railroad Street
Mechanicville, NY 12118
Phone: 518/664-5111
Fax: 518/664-6463
www.BoveFuels.com

Scan Barcode to go directly to our website

Company News & Birthdays
We would like to welcome the following
new employees to the company!
Dominic Caciopoli
Michael Giannone
Samuel Colliano
Luke Lavigne
Ben Balzer

Philly NoFees

And Welcome Back Matt Turgeon!!!!

Wishing the following
staff members a Happy
Birthday!!

Greg Durante– Nov 18th
Kris Zimmerman– Nov 19th
Zach Taber– Nov 25th
Ed Zuzick– Dec 16th
John Bove Sr– Dec 16th
Rick Gann– Dec 21st
Patrick Riley– Dec 29th

